WAKE COUNTY TECHNOLOGY SERVICES
PUBLIC SCHOOL SYSTEM pq\werSchool: PowerSource Account Activation

Overview

e PowerSource is a customer support portal for all Pearson School Systems products
which includes more than 150 interactive tutorials as well as discussion forums and a
knowledgebase containing over 33,000 articles.

e All current WCPSS NC WISE users were sent an email containing step-by-step
instructions for PowerSource account activation.

Re-Send the PowerSource Account Activation Email
1. Visit https://powersource.pearsonschoolsystems.com/

Lagin

Email Address:

2. Click Forgot your password?

. Enter r @w .net email r nd click mit. o
3 er your @ cpss. et email add e§sa d.c ck Sub @POWW
¢ One of two possible messages will be displayed.
. . . . Reset PowerSource Fasswor
1. Account is awaiting activation or

Please zntzr the email address associated with your,

2. The username you entered is not associated with a Rd‘tP”sP“: H‘ -
valid PowerSource account.

ress”: | jsmiti98E@wepss.net

Account is Awaiting Activation
1. Click Resend Activation Email.

Rasat PowarSaurca Password

Imall Addrass®*:

jsrrlil}lQ‘B*ﬁJwL'pss.rlul
M\ Vour account is awating activation. If

2. Check your WCPSS email account for the activation email. v FowerSouies resend this emall by ¢

The account aoiuabs

il will be cant

Submir Rarand Activation Fmal

3. Follow the step-by-step instructions contained in the email

message to activate your PowerSource account. "ém;&m?"”w'

Activation email resent successfully

The PowerSource account aclivation zmail was 1esent successfully t;
you co not receive the email. plzasz check your spamijurk folder or col
following email address and domains:

= powersource@pearsan com
= pearson.com

Username Not Associated AR e
e School-based personnel

W Sians WA
0 Report to your Data Manager or Tech Reset PowerScurce Password VA S
Contact for submission to the WCPSS _ -
Hel DeSk Fmail Address™: | jsmith))@wepss.net
p A The usemame you ertersd (5 not aszociates with a valid PowectSauree
° Centra' Services_based personne' district to requzst a PowerSource account. They are aLrthg{ized to creat
o Contact the WCPSS Help Desk.
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