How to Create a New User Account in NC Education
IMPORTANT: Before creating a new account, you will want to see if you already have an active
account. User accounts have been collected and merged from several different sites. To check

to see if you have an active account, follow the steps below:

Go to NC Education (https://center.ncsu.edu/nc/login/index.php)
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Click the “Find My Account” link to look up your account information and/or reset your
password
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and cannot get logged in, then attempt to use the password
recovery feature, If you have never had an account in any of
these or you cannot get alogin to work, then you likely need
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Many courses are available for enrollment. Some courses
have prerequisites and require a one-time "enrollment key",
which you won't need until later, Several courses are
restricted to certain groups or individuals based on duties
assigned and you will either have been provi

Once you have confirmed you do not have an active account, follow the steps below to create a
new user account



From the login screen click the “Create new account” button located in the lower right side of
the page (you’ll have to scroll down near the bottom of the screen to see it)

only need to enter your personal username ard
passwiord (in the form on this page) to log in and
access any course you hawve enrolled in.

Need Help?

For technical issues or other guestions contact the help desk
at ncdesk@ncsu.edu or (919) 515-1320. Emall
communication is preferred. You may email or call and leave
amessage anytime. Howewver, operating hours/days are 730
AM - 500 PM Monday-Friday, excluding holidays.
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Fill out the New Account form with your details
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Choose your username and password

Username™

The password must have at least & characters, at least 1 digit(s), at least 1 lower case letter(s), at leas
1 upper case letter(s), at least 1 non-alphanumeric character(s)

Password* ™ Unmask

More details

Emall address™®
Ernail (again)*

First name* |

Last name* |

City/town™

country* [United States =
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There are required fields in this farm marked®,

After completing the form, an email will be sent to your email address. Read your email and
click the web link it contains. Your account will be confirmed and you will be logged in

You can now request roles within the school or your school system. You can also access the
various courses within NC Education. After activating your account and subscribing to your
courses, you will only need to enter your personal username and password (in the form on this
page) to log in and access any course for which you have enrolled

If you have any questions, concerns, or experience any problems, please contact the Testing
Office by phone (856-3788) or email (testingoffice@wcpss.net)




